Alpine County
SB 272 - Enterprise Systems Catalog

Data Data
Collection Update
Vendor Product/Software/Service Purpose Type of Data Department/Custodian Frequency frequency
3CX Telephone System Countywide Telephone System User information Countywide As needed As needed
ACI Payments Inc. Online Merhcant Services Online Credit Card Processing Customer Information Treasurer As needed As needed
Adobe Acrobat Adobe Pro Electronic Document Management Electronic Documents Countywide As needed As needed
BMI Imaging Recording Electronic Document Management Electronic Documents Recorder As needed As needed
CalSaws State Social Services System State Welfare System Client Eligibilty Health and Human Services As needed As needed
Cascade Software Cost Accounting/Road Fund
Systems WinCAMS Accounting Cost Accounting Community Development As needed As needed
CDPH oTIS Tobacco control Tracking Program Information Health and Human Services As needed As needed
Civic Plus Website Website Hosting County Information Countywide As needed As needed
Civic Plus Archiving Social Media Archiving Social Medial Archive Countywide As needed As needed
Civic Plus Civic Clerk Agenda Manager Agenda Manager Clerk As needed As needed
Data Ticket Citation Processing Citation Processing Driver and Vehicle Information |Clerk As needed As needed
Election Systems &
Software, LLC Election system and software |Election Management System Election Information Clerk As needed As needed
Flock Safety LPR Hardware/Software License Plate Recognition System License Plate Information Sheriff As needed As needed
Granicus Host Compliance VHR Comliance Tracking Property Information Community Development As needed As needed
Granicus Iworq Permitting Property Information Community Development As needed As needed
Journal E-prosecutor E-Prosecutor Case Management Case Information Probation As needed As needed
Kings View Credible Electronic Health Records Confidential Records Health and Human Services As needed As needed
Laserfiche Laserfiche Document Archiving Electronic Documents Clerk As needed As needed
Libby Digital catalog/checkouts Digital Catalog Customer Information Library As needed As needed
Library Systems--OCLC |Metadata records obtain MARC records for cataloging |Catalog Information Library As needed As needed
Catalog and Customer
Library Systems-TLC Patron Records Library Cataglog/checkout software  |Information Library As needed As needed
Property Tax
Megabyte Megabyte Assessment/Billing/Tracking Property Information Assessor/Tax Collector As needed As needed
Communication/Email/Calendar/
Microsoft Office 365 Teams Various Information Countywide Daily Daily
Past Perfect Database Collections management historical records Library As needed As needed
Patagonia Patagonia Health Billing Softwre Confidential Records Health and Human Services As needed As needed
Power Time Power Time Scheduling Tool Scheduling Sheriff As needed As needed
Smarsh Email, Text, Website Archiving |Email, Text, Website Archiving Email, Text, Web Archive Countywide Daily Daily
Tyler Technologies Incode X Financial/Human Resources Financial/Employee/Vendor Finance Daily Daily
Tyler Technologies Eagle Recording Property Information Recorder As needed As needed
Tyler Technologies Odyssey Case Management Case Information Probation As needed As needed




